http://www.gowerpublishing.com/isbn/9781409403869

Assessment
Centres and
Global Talent

Management

Edited by

NIGEL POVAH and
GEORGE C. THORNTON IlI

GOWER


ABell
Text Box
http://www.gowerpublishing.com/isbn/9781409403869

http://www.gowerpublishing.com/isbn/9781409403869

Notes on Contributors

Mohd Hanafiah Ahmad, MA, is a Lecturer of Management at Universiti Malaysia
Pahang, Malaysia and is also completing his PhD at Massey University, New Zealand.
His research focuses on how national cultural values are reflected in the design and
implementation of assessment centers in Malaysia. He can be contacted by email at
hanafiah@ump.edu.my

Sean P. Baldwin, MS, is a doctoral candidate at the University of Georgia studying
industrial and organizational psychology and his principal research interest is measuring
leadership in the workplace. He has authored and co-authored manuscripts addressing
the validity and psychometric quality of AC ratings and performance ratings in general.
Sean has experience creating measures of leadership, providing developmental feedback
to practicing managers, and administering and interpreting employee engagement
surveys. Sean can be contacted by email at seanpbaldwin@gmail.com

Eva Bergvall obtained a degree in Psychology from the University of Lund, before
becoming a Research Assistant in the Department for Educational Psychology, followed
by working in a number of local schools and social institutions. In 1992 she moved to
Gothenburg where she managed a group of 30 psychologists, before taking charge of
Administration for Human Resources for a local municipality within the City. In 2002
she was given the task of running an Assessment and Development Center service for
Gothenburg and 12 smaller cities. The Assessment Center has evoked a lot of interest and
many articles have been published in a number of Swedish Magazines. Eva has delivered
a number of presentations at the Swedish ‘Testdagarna’, the International Congress on
Assessment Center Methods, and the Assessment Centre Study Group in Stellenbosch,
South Africa. Since 2009 Eva’s work has focused on the recruitment and development
of top level executives in Gothenburg. Eva can be reached by email at eva.bergvall@
stadshuset.goteborg.se

Sandra Betti graduated from the Pontificia Universidade Catdélica of Sdo Paulo (PUC-
SP) as a psychologist. She has a master’s degree in Social Psychology from the same
university, a specialization in Human Resource Development from Harvard University
and another specialization in HR Strategy from the University of Michigan Business
School. As a specialist in Management Development, Coaching, Mentoring, Team
Building, Assessment Centers and Talent Identification she has extensive HR experience
and has filled executive positions in large companies. She is also a professor in the
post-graduate and MBA programs at Fundacdo Dom Cabral and UNICENP (a division of
Grupo Positivo). Actively engaged in pro-bono activities, she is a mentor at the FGV-SP
Junior Enterprise, Fundacdo Estudar, Fundagdo Brava, Brasil Junior (Brazilian Association of
Junior Enterprises), and is a volunteer at Empreender Endeavor Brasil. She is also a certified
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international Master Coach through the New York Behavioral Coaching Institute. Email:
Sandrabetti@mbaempresarial.com.br

Raimund Birri, PhD, in Neuropsychology from the University of Ziirich, Switzerland.
He trained software developers and specialists for human-computer interfaces and their
evaluation in usability-labs. He became a Research Fellow in HUSAT (Human Sciences and
Advanced Technology) at Loughborough University of Technology, England. He has broad
experience as a manager of software development units in Credit Suisse, progressing to
the Head of a team of AC specialists in Credit Suisse, before becoming the Global Head of
Human Capital Evaluation and Management, responsible for performance management,
engagement surveys, talent management, ACs, 360°, and so on. Dr Birri has made several
contributions to International Conferences on Assessment Centers and Human Capital
Management. Since retiring in 2008, he enjoys travelling, sports, and reading and writing.
Contact information: Dr. Raimund Birri, Schiffbaustr. 12, 8005 Ziirich, Switzerland. Tel:
+41 79 2161679 Email: raimund.birri@gmx.ch

Sean Boyle, MSc, CPsychol, AFBPsS, MCIPD, is an independent business psychologist
and a former partner in one of the UK'’s most admired psychology consulting firms. He
has advised and supported many blue-chip organizations on varied aspects of talent
management, concentrating on the identification, development and coaching of senior
management potential. Designing and implementing assessment and development
centres, and conducting individual assessments for senior management positions
are regular aspects of his work. Earlier in his career, having trained in occupational
psychology he held research posts at Queen’s University Belfast and Birkbeck College
(University of London). Sedn was an internal specialist in assessment, development and
change management for a number of public and private sector organizations in Britain
and Ireland. Sedn can be contacted by email at psychology@sboyle.eu

Anne Buckett, MCom, isa qualified Industrial Psychologist in South Africa with extensive
experience in assessment and development in industry. She is presently the Managing
Consultant of Precision HR with specialist expertise in the areas of HR competency-based
assessment and development. She has worked at and with several large international
consulting firms acquiring consolidated experience in a wide range of HR interventions.
In addition, she is trained on a variety of tools, techniques and methodologies across a
large number of well-established test publishers. Her experience covers both private and
public sector organizations. Anne has served as a member of the executive committee
of People Assessment in Industry (PAI) in 2006-2007. She was Regional Chairperson for
the Society of Industrial and Organisational Psychology of South Africa (SIOPSA) Pretoria
Branch (2007-2009) and the Chairperson of the Assessment Centre Study Group of South
Africa (ACSG) from 2008-2009. She can be reached by email at anne@precisionhr.co.za

Olexander (Sasha) Chernyshenko is currently an associate professor at Nanyang
Technological University School of Business. His research focuses on applications of
psychometric methods in the areas of personality and job attitudes, and he teaches
graduate level courses including advanced industrial organizational psychology, research
methods, human resource management, performance management, and organizational
development. He can be reached by email at Chernyshenko@ntu.edu.sg
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Tony Cockerill is currently a visiting research fellow at Goldsmiths, University of
London. He was formerly at London Business School and he co-founded the business that
is now Kenexa Leadership Solutions. He has expertise in the application of innovative
approaches to assessment of leadership capability, strategic talent management, and
organizational design. He can be contacted by email at Tony.Cockerill@HighPerform.co

Chris Dewberry, PhD, was educated at Plymouth Polytechnic where he graduated with
a BA in Psychology and he then went on to University College London, where he gained
a PhD in Psychology. Chris has lectured at several institutions including University of
London Goldsmiths and Roehampton University and he has worked in the Department
of Organizational Psychology at Birkbeck College, University of London, for over 20
years, where he teaches research methods and personnel selection and assessment, to
students studying Occupational Psychology and Organizational Behaviour. Chris’s
research interests are principally in the areas of assessment and self-regulation. He is
particularly interested in the psychological processes which affect the evaluation of
human performance and in individual differences in self-regulatory styles and ability.
Chris can be contacted by email at c.dewberry@bbk.ac.uk

Fritz Drasgow is currently a professor of Psychology and of Labor and Employment
Relations at the University of Illinois at Urbana-Champaign. His research focuses on
psychological measurement. He has conducted research designed to identify individuals
mis-measured by tests. He has used multimedia computer technology to assess social
and interpersonal skills not easily measured by paper-and-pencil tests, and explored
psychometric models for non-cognitive assessment. He can be reached by email at
fdrasgow@illinois.edu

Madeleine Dunford, BA, MSc, is the Managing Director of Career Connections,
an assessment consultancy in Kenya, which she founded in 1997. She has extensive
experience in the areas of psychometric testing and assessment centres. For the past
6 years Career Connections has been instrumental in the introduction of Assessment
and Development Centres into East Africa. Career Connections is primarily focused in
providing these services for the regional head quarters of global multinationals, and large
local companies, including fast moving consumer good manufacturers, banking and
telecommunication organizations. Madeleine received a BA (Hons) from the University
of York, UK, and an MSc from Edinburgh University, UK. She is an accredited executive
coach. Madeleine can be contacted at Career Connections Ltd, P.O. Box 25118, 00603,
Nairobi, Kenya, or by email at madeleine@careerconnections.co.ke

Clive Fletcher, BA, PhD, CPsychol, FBPsS, FRSM, is Professor Emeritus in Psychology at
Goldsmiths College, University of London, an Honorary Professor at Warwick Business
School and Managing Director of Personnel Assessment Ltd. Clive is a Fellow of both the
British Psychological Society and the Royal Society of Medicine. He has been involved in
research in the fields of performance appraisal and leadership assessment and development
for more than 30 years, and has authored over 200 publications and conference papers in
this area. He is a consultant to a wide range of organizations on psychological assessment
of candidates for top management positions. His knowledge and experience in the
assessment field is recognised internationally; he has held visiting professorial posts in
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other European countries and serves on the Advisory Boards of a number of UK and
overseas companies working in the assessment field. He can be contacted at c.fletcher@
personnel-assessment.com

Shaul Fox, PhD, is a Professor of Industrial-Organizational Psychology in the Department
of Psychology at Bar-Ilan University in Ramat-Gan, Israel, where he also completed his
doctorate. His research interests span a broad spectrum, including personnel selection,
cognitive biases in decision-making, organizational changes, and performance appraisal.
He has published a large number of articles in both Israeli and international scientific
journals, such as Journal of Applied Psychology, Personnel Psychology, International Journal of
Selection and Assessment, Journal of Occupational and Organizational Psychology, and Journal
of Business and Psychology. He is also the author of a book (in Hebrew) on Resistance to
Organizational Changes and has published numerous technical reports. He has extensive
experience in the field of organizational consultation, OD projects, and in developing,
implementing, administering, and researching assessment centres at several leading
organizations in Israel. Shaul can be contacted by email at Shaul.Fox@biu.ac.il

Gary Grace, MSc, is a consultant for PeopleCentric Associates and specializes in the field
of applied psychology and psychometric testing. He has an active role in the psychological
society in New Zealand, acting as the professional development coordinator and I-O
editor of the psychological society biannual magazine. Gary has a keen interest in the
use of task-based assessment centres in New Zealand organizations and is considering
undertaking a PhD in this area. He can be contacted by email at gary@peoplecentric.co.nz

Nigel Guenole is currently the Kenexa High Performance Institute’s research director
for the United Kingdom. He is also a lecturer in work psychology and programme director
for the MSc Occupational Psychology at Goldsmiths College, University of London. His
work focuses on applications of modern psychometric approaches like structural equation
modeling to the study of personality and work attitudes. Nigel can be reached by email
at n.guenole@gold.ac.uk.

Soly Haboucha, MA, from City University of New York, USA, is an Industrial-
Organizational Psychologist with 30 years of research and practical experience in the
fields of personnel selection, test development, performance appraisal and organizational
consulting. Among the pioneers of managerial ACs in Israel, he has been instrumental in
introducing ACs in several Israeli organizations and maintains a hands-on approach in
everyday practice. His professional experience spans a broad spectrum of organizations,
including the military, government and public institutions, as well as business firms. From
1988 to 1996 he served as head of the Israeli Air Force Personnel Selection Branch, before
joining Top-C, a leading provider of personnel testing and organizational consulting
services, as chief psychologist. His international projects include the development and
application of selection systems in two African countries. He has published numerous
technical reports. Soly can be reached by email at sires@smile.net.il

Shinichi Hirose is a Research Associate at the Graduate School of Business
Administration, Keio University in Yokohama, Japan. His business experience includes
management consulting at McKinsey Tokyo, Osaka, and Seoul Offices, and the role of
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Director of Human Resources at Electronic Data Systems (EDS, currently a division of
Hewlett-Packard), among others. In recent years he served as an assessor in the assessment
center programs for Japanese branches of global corporations. He received a Master
of Management from J.L. Kellogg Graduate School of Management at Northwestern
University and BA in Letters from the University of Tokyo. Shinichi can be contacted by
email at hirose@kk.iij4u.or.jp

Brian J. Hoffman, PhD, is Assistant Professor on the Industrial and Organizational
Psychology Program at the University of Georgia. He earned his doctorate from the
University of Tennessee. His primary research interest is leadership assessment, with an
emphasis on understanding the quality of information received from assessment centers
and multisource performance ratings. Brian’s research has been published in Personnel
Psychology, Journal of Applied Psychology, and Academy of Management Journal, and he was
the recipient of the 2011 Douglas Bray/Ann Howard award. He has served on the program
committee of the International Congress on the Assessment Center Method and has co-
edited a book on ACs, ‘The Psychology of Assessment Centers.” Over the past ten years,
Brian has served as an AC designer, administrator, and assessor / role player for a variety
of large and small companies. He can be reached by email at hoffmanb@uga.edu

Duncan Jackson, PhD, works as an Assistant Professor at the University of Seoul,
South Korea. He has experience researching and developing assessment centers in New
Zealand and in Korea and has published in some of the leading journals in Industrial-
Organizational Psychology, including the International Journal of Selection and Assessment
and Human Performance. His experience in the assessment center domain spans a range of
industries in both the public and private sectors. This includes applications at executive,
managerial, and entry levels. He has worked with assessment centers for employee
selection and development purposes in retail, service, military, government, and
agricultural industries. Duncan'’s expertise ranges from the design of assessment center
exercises to scoring approaches and psychometric analyses. Duncan can be contacted by
email at duncanjackson@gmail.com

Myungjoon (Marco) Kim, PhD, MBA, is a very experienced senior consultant
in personnel development and organizational behavior and is expert in the use
of psychometric instruments and the assessment center method. He has strong
facilitation skills in management development programs, particularly using the Strong
Interest Inventory and MBTI® applications, and other aptitude tests and selection and
development tools within Korea. He has delivered assessment and development centers
within both the public and private sectors for government and global companies. Dr. Kim
is Managing Director of the ASSESTA Corp. in Seoul (www.assesta.com). He has an MBA
from Yonsei University and a PhD in Human Resource Management from Kwangwoon
University. He recently spent three years as a visiting scholar at the University of Illinois
at Urbana-Champaign, conducting research on developmental assessment centers. He is
a well known researcher and writes frequently for academic journals. He can be reached
by email at marcok@unitel.co.kr.
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Dr. Diana E. Krause is a tenured Professor of Human Resource Management and
Organizational Behavior at the Alpen-Adria University Klagenfurt (Austria) (www.uni-klu.
ac.at/opm/inhalt/1.htm or http://kinderbali.ki.funpic.de/). She is the head of the team on
Personnel, Organization, and Management Development. She had several professorships
at University Paderborn (Germany), University of Medical Informatics and Technology
(Austria), University Speyer (Germany), Humboldt University Berlin (Germany), and
University of Western Ontario (Canada). Dr. Krause intensified her research on Assessment
Center Programs during her Visiting fellowship at Colorado State University (USA) in 2004
and 2005 where she worked closely together with Professor George C. Thornton III. In
2005, she finished her Habilitation (Venia legendi for Psychology) at Ludwig-Maximillians
University Munich. In 2003, she received her Ph.D. in Economics and Management at
Technical University Berlin. She can be contacted by email at DianaEva.Krause@uni-klu.ac.at

Dr. Kai-Guang (Carl) Liang is the managing director of C&D Management
Consulting. He received an M.S. in Managerial Psychology (1986) from Zhejiang
University, an M.A. from the Central Michigan University (1994) and a Ph.D. from the
Old Dominion University in Industrial-Organizational Psychology (1999). Previously
Dr. Liang worked at PDI Shanghai Office, AT&T’s Sourcing & Selection Group in New
Jersey, and Renmin University of China in Beijing. He and his colleagues had set up
one of the earliest assessment centers in 1990 and conducted a pioneering validation
research on assessment centers in China. Dr. Liang works with multinational and
local companies as well as government agencies in China in the areas of competency
modeling, leadership assessment and development, and organizational development. He
is an active contributor at the Society for Industrial and Organizational Psychology and
the International Congress of Assessment Center Methods. He can be reached by email
at carl.liang@cndgroup.com

Filip Lievens received his PhD from Ghent University, Belgium and is currently
Professor at the Department of Personnel Management and Work and Organizational
Psychology at the same university. He is the author of over 100 articles in the areas
of organizational attractiveness, high-stakes testing, and selection including assessment
centers, situational judgment tests, and web-based assessment. He has also delivered over
200 presentations, workshops and invited keynote presentations across all continents
(Europe, USA, Asia, Africa, and Australia). Filip serves as an editorial board member of
both the Journal of Applied Psychology and Personnel Psychology and was a past book review
editor of the International Journal of Selection and Assessment. Dr. Lievens has also received
several awards, such as being the first European winner of the Distinguished Early Career
Award of the Society for Industrial and Organizational Psychology (2006) and the first
industrial and organizational psychologist to be laureate of the Royal Flemish Academy
of Sciences and Arts (2008). He can be contacted by email at Filip.Lievens@UGent.be or
by telephone on +32-9-2646453.

Ying Liu, PhD, is assistant professor in the School of Public Administration at Renmin
University of China. She received her M.S. and PhD. in Industrial/Organizational Psychology
from Old Dominion University. Her research interests include team performance and team
leadership, leadership development as well as cross-cultural management. Her research has
appeared in the Journal of Cross-cultural Management, International Journal of Intercultural
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Relations, and International Journal of Psychology. She is a member of the Society of Industrial
and Organizational Psychology and the Academy of Management. Dr. Liu can be reached
by email at lylw.liu@gmail.com or linying@mparuc.edu.cn.

Natalie Livings, MSc, CPsychol, AFBPsS, MCIPD, is a Consultant for YSC Ltd, a global
business psychology consultancy. She is a chartered occupational psychologist, a member
of the Chartered Institute of Personnel and Development and an associate fellow of the
British Psychological Society. After graduating with an MSc in Occupational Psychology,
Natalie started her career working for Marks & Spencer. She then moved to QinetiQ where
she spent a number of years undertaking research for the military and government.
Natalie then joined A&DC Ltd, a Surrey-based consultancy. There she designed and
delivered a variety of assessment and development centre solutions to UK-based and
international organizations. At YSC she is involved in the assessment and development
of senior leaders, high-potential identification, executive coaching and assessment and
development centre design and delivery. A qualified coach and counsellor, Natalie’s
passion is helping individuals to understand and achieve their potential. Natalie can be
reached at natalie.livings@ysc.com

Zia Manji, BCom, is a Director of Career Connections, an assessment consultancy
which he joined in 2002, after nearly seven years in general management in a large
food manufacturing company. He has extensive experience in executive recruitment and
was involved in the introduction of Assessment and Development Centres, including
marketing and assessor training. For the last 9 years he has specialized in working with
companies to design and conduct assessment centres, selection programmes, 360-degree
feedback programmes, and executive coaching. He received his BCom from the University
of Edinburgh, and is an accredited executive coach and facilitator for the Academy of
Executive Coaching. Zia can be contacted at Career Connections Ltd, P.O. Box 25118,
00603, Nairobi, Kenya. Email: zia@careerconnections.co.ke

Deon Meiring, PhD, is an Associate Professor at the University of Pretoria, Department
of Human Resource Management. He completed his PhD at the Tilburg University,
Netherlands under Prof Fons van de Vijver in 2007 one of the leading Cross-Cultural
Psychologists. Deon'’s field of specialisation is in advanced assessment practice and he has
extensive experience in assessment and development centre design, situational judgment
testing and personality test construction. He was the chairperson of the Assessment Centre
Study Group (ACSG) in 2007-2008 and in 2010 he received an honorary membership
from the ACSG for his work in assessment centres in South Africa (www.acsg.co.za). His
research can be viewed at www.meiringd.co.za.

Andreas Melcher, Diplom, in Psychology from the University of Kiel, Germany. He then
joined SHL Deutschland GmbH, where he gained broad experience in the development
and validation of psychometric products, implementation of personnel selection solutions
and management assessments. He then moved to Credit Suisse where he became an AC
specialist, before heading up a team of Human Capital specialists, responsible for varying
topic areas such as the bank-wide Talent Development Process, Performance Management,
360° feedback, competency modelling. He was promoted to Head of Assessments and
Human Capital Metrics at Credit Suisse with responsibility for the global assessment
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practice and overarching topics related to the human capital management framework
and metrics. He has made several contributions to International Conferences on Human
Capital Management with a key focus on measurement approaches and quantifying the
impact of human capital practices on the bottom-line. Contact information: Andreas
Melcher, Credit Suisse AG, HLLC, 8070 Ziirich, +41 44 332 1093, andreas.melcher@credit-
suisse.com

Will Mitchell, BSc, MSc, CPsychol, heads up the consultancy practice of over 20
psychologists at A&DC Ltd. He has over 15 years of experience in consulting and is a
Chartered Occupational Psychologist and Assessor on the Board of the BPS Occupational
Psychology Division. He has specific expertise in the development of talent management
strategy based on the use of assessment and development centres and building the business
case based on ROI evidence. He has written widely on talent development, positive
psychology, work-life balance, 360° feedback and learning agility in specialist journals and
media such as the Sunday Times. He regularly speaks at HR practitioner conferences and
has designed and delivered a number of programmes for both public sector and private
sector clients. He coaches senior executives in how to deal with change and transition,
utilising the principles of positive psychology to aid personal development. Will has held
previous consulting roles with Mercer and International Survey Research as well as with
the Outward Bound Trust. He can be contacted by email at will.mitchell@adc.uk.com

Satiko Monobe graduated from the Pontificia Universidade Catélica of Sdo Paulo (PUC-SP)
as a psychologist and has a masters degree in Social Psychology from the same university.
She holds the Certificate of Advanced Studies in Cross-Cultural Communication by the
Thunderbird School of Global Management. Her extensive professional HR experience
was obtained in management positions in large companies. Her specialties are Executive
Recruitment, Coaching, and Assessment Centers. She coordinates projects to identify
new talents, and selects MBA candidates for company sponsorship. Actively engaged in
pro-bono activities, she is a mentor at the Fundacdo Estudar, Fundagdo Brava and FGV-SP
Junior Enterprise. Email: satikomonobe@mbaempresarial.com.br

Ee-Ling Ng, MA, is a Senior Consultant with the Centre for Leadership Development at
the Civil Service College in Singapore. She graduated with honours from the University
of Nottingham, UK, and obtained her MA (Psychometrics) degree from the University
of British Columbia, Canada. She started her career in the Singapore Civil Service
with a focus on providing selection and assessment solutions for various public sector
organisations. Specifically, her work revolved around conducting assessments for early
identification of talent, and the design and implementation of assessment programmes
for senior personnel. In recent years, her interest in developing people and nurturing
talent has resulted in a career shift towards providing consultancy in leadership
development. Currently, she provides assistance to public sector clients in defining,
designing and implementing appropriate leadership development strategies. She also
facilitates leadership development programmes, and provides leadership feedback and
coaching. She can be contacted by email at ng_ee_ling@cscollege.gov.sg

Glenn J. Nosworthy, PhD, is an Independent Consultant and Adjunct Associate
Professor at the National University of Singapore Business School. He obtained his
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PhD in 1993 in Basic and Applied Psychology at Queen’s University, Canada. For 9
years he worked as an occupational psychologist in the Canadian Public Service and
the Royal Canadian Mounted Police specialising in assessment largely for recruitment
and promotion purposes (for example, participating in the design of cognitive ability
tests, structured interviews, situational judgment tests, assessment centres, and so on).
He moved to Singapore in 1999 and took up a faculty position at the National University
of Singapore Business School where he became Head of the Department of Management
and Organisation. He subsequently joined SHL, an international consultancy, as VP
Assessment for the Asia Pacific region. For the past 6 years, he has been an independent
consultant offering assessment services to various public and private sector organizations
in Singapore. Glenn can be reached by email at glennj@starhub.net.sg

Vina G. Pendit, Bachelor Degree (S1) in Psychology, University of Indonesia. She is a
Director and co-founder of PT Daya Dimensi Indonesia, a human resources company which
supports the preparation of human capital via selection and assessment, learning and
development, and human resources strategic consulting. Clients include multi-national
organizations, state-owned and government institutions, and private organizations
in various industrial sectors. Ms. Pendit has a keen interest in the development and
implementation of assessment centers for various levels of staff, and she coordinated the
national committee which wrote Indonesia’s ‘Ethical Guidelines for Assessment Center
Implementation.” She has presented many workshops and seminars on the assessment
center method, including presentations to the International Congress on Assessment
Center Methods. She established and is now Vice Chair of PASSTI (Perkumpulan
Assessment Center Indonesia), a non-profit organization that promotes the integrity of
the assessment center method through communication sessions to different communities
and practitioners. Contact information: vina.pendit@dayadimensi.co.id

R.K. Premarajan, PhD, currently works as Professor in the Organizational Behavior
and Human Resources areas at XLRI Jamshedpur, India. He is also a member of the
Governing Board of XLRI. He completed his Masters in Psychology at the University of
Calicut, and his PhD in Organizational Behavior at the Indian Institute of Technology,
Bombay. He teaches, researches and consults in the areas of Competency Based HRM,
Organizational Career Development, and Measuring HR. At XLRI he held the Chair
position of L&T Scholar of HR during 2002-2005. Prior to joining XLRI he held positions
with the Corporate HRD department of Larsen & Toubro Limited (L&T) in Bombay, as
well as Executive Assistant to Chairman, National Dairy Development Board (NDDB)
India. Contact information: XLRI, Jamshedpur, CH Area (E) P.O. Box No 222, Jamshedpur
831 001 India. Tel: +91-657-3983149. Email: prem@xlri.ac.in

Sophie Pritchard, MSc, MSc, CPsychol, is currently Head of Talent for a global financial
services organization. Previously, Sophie worked as a Senior Consultant at A&DC. She
has extensive experience designing and using simulation exercises in Assessment and
Development Centres, working with clients across a range of industry sectors. Sophie holds
a Bachelor’s degree in Psychology from the University of Sheffield and Masters degrees
in Occupational and Forensic Psychology from the University of Surrey and University
of Kent. Sophie can be contacted by email at either Sophie.Pritchard@barclays.com
or Pritchard_Sophie@hotmail.com
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David C. Purdy, CMC, is President of Psychological Consultants, Inc. (www.
pciassessments.com), having joined the firm in 1977. He has extensive experience in
leadership assessment and is responsible for the development and conduct of assessment
center programs for major US organizations as well as international companies. For the
past 20 years, he has specialized in working with companies in the pharmaceutical,
biotech, and medical device industry, designing and conducting assessment center
programs for aspiring sales managers as well as current managers and executives. He
is a Certified Management Consultant. Mr. Purdy received his BA from the College of
William and Mary and his MA from the University of Richmond. Contact information:
Psychological Consultants, Inc., 6724 Patterson Avenue, Richmond, VA 23226, USA.
Tel: +1-804-288-4125. Email: david.purdy@pciassessments.com

Philippa Riley, MSc, CPsychol, is currently working as a Senior Consultant in the Product
Development team at A&DC, having previously worked as a Consultant for QinetiQ Ltd.
Philippa holds a Bachelor’s degree in Psychology and Sociology from the University of
Durham, and a Masters degree in Occupational Psychology from the University of Sheffield.
Philippa has extensive experience as an exercise designer, assessor and centre manager and
is responsible for managing A&DC'’s assessment and development centre exercise range,
AC-EXS™, the world’s largest range of ready-to-use assessment and development centre
exercises. Philippa can be contacted by email at philippa.riley@adc.uk.com

Deborah E. Rupp, PhD, from Colorado State University, is the William C. Byham Chair
in Industrial/Organizational Psychology in the Department of Psychological Sciences at
Purdue University. She was formerly Associate Professor of Labor/Employment Relations,
Psychology, and Law at the University of Illinois at Urbana-Champaign (www.psychology.
illinois.edu/people/derupp). Her assessment-related research focuses on validation,
developmental assessment centers, and the use of technology to enhance assessment and
development. She co-authored the latest edition (2006) of Assessment Centers in Human
Resource Management with George Thornton and was the first recipient of the Douglas
Bray/Ann Howard Award for research on leadership assessment and development. She
also conducts research on organizational justice, corporate social responsibility, and
emotions at work, and has published over 60 scholarly papers. She is currently Editor
of the Journal of Management, and recently co-chaired the International Congress on
Assessment Center Methods, where she co-led the taskforce that prepared/published a
revision to the Guidelines and Ethical Considerations for Assessment Center Operations. Her
assessment center research was also cited in proceedings surrounding US Supreme Court
case Ricci v. DeStefano et al. She can be reached at ruppd@purdue.edu

Eveline Schollaert is a PhD student at Ghent University, Belgium. She is an academic
assistant in Human Resources Management at the Department of Personnel Management
and Work and Organizational Psychology. Her main area of interest involves psychometric
characteristics of assessment centres. She is currently exploring this issue in the context of
her dissertation about validity and reliability of assessment centres. She is also interested
in the development and use of situational judgment tests and she has contributed to
research focusing on their psychometric characteristics, which enabled her to write a
practical handbook about this topic with Professor Filip Lievens. Besides her interests in
assessment centres and situational judgment tests, she also focuses on other selections
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tools (such as personality questionnaires, emotional intelligence tests) and other research
areas (such as recruitment, response rates, and performance feedback) which have resulted
in a number of related presentations and publications. Eveline can be contacted by email
at Eveline.Schollaert@UGent.be or by telephone on +32-9-2646459.

Rosalind H. Searle, PhD, MBA, Dip Opsy, CPsychol, AFBPsS, is currently Senior
Lecturer in Organizational Psychology at the Open University, UK, and Hon Sen Visiting
Fellow, Centre for Performance at Work, City University, UK. She specialises in and has
written a number of journal articles, books, chapters and reports on recruitment and
selection, trust and HRM, political trust, and the evaluation of performance and training
initiatives. Her most recent book is a co-edited collection looking at Trust and HRM.
She is co-convenor of the EGOS Standing Working Group on Organizational Trust, Co-
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